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PERSON AND JOB SPECIFICATION FOR CHILD SUPPORT WORKER 
Job Title:

Child Support Worker 
Reporting to:

Registered Manager
Responsible for:
Young Person in our Care 
Qualifications:
Qualification as listed or willingness to work towards 

HNC Social Care
SVQ Health and Social Care level 3 or 

Diploma level 3 
Experience:
Preferably previous experience of practice in child care or care related industry but not essential as comprehensive induction and on-the-job training is provided. 
Skills:
Good listening skills.

Good interpersonal skills.


Good communication skills.

Ability to assist everyday living and community skills.




Assist and teach with personal budgeting and manage household budget.

Ability to deal with young people with challenging behaviour and needs.




To be able to listen, observe and asses a young person’s demeanour.
Good organisational and administrative skills.


Paternalistic person based approach to child care.


Methodical approach to house and personal organisation.

Able to learn and retain knowledge of child care legislation in practice.


Literate and numerate to fair degree.


Full clean driving licence.

Personal Attributes:
Be able to work on own initiative as well as part of a small staff team.


Open, honest and fair.


Be able to demonstrate an open and approachable attitude.


Possess a calm demeanour.

Possess a non-judgemental and caring attitude.


Possess a person centred personality.

RESPONSIBILITIES TOWARDS THE YOUNG PERSON
· To establish a meaningful safe relationship with the young person in your care to provide him or her with additional support, attention and listening time.

· Ensure that the Care Plan and identified needs and objectives are followed.

· Take an interest in the young person’s school / educational / ASDAN work, sports and hobbies.
· Engage the young person in meaningful conversation at appropriate times.
· Liaise with other social care workers concerning the young person’s welfare and well being.
· Be available to spend ‘quality time’ with the young person whenever appropriate.
· Act as a ‘link person’ for the young person’s family members, friends, other agencies and adults within the community. 

· Make the young person aware of events, behaviour and issues which may affect his or her daily life.
· Keep accurate records on the Behaviour Watch computer system of all work regarding the young persons’ life whilst on shift.
· Be an advocate for the young person.
· Promote consistency, good communication, role modelling, ethical behaviour for the benefit of the young person by adopting working practices set out in the Company’s Policy and Procedures.

RESPONSIBILITIES RELATING TO THE RESIDENTIAL HOME
· Ensure that paperwork undertaken in the home is completed in compliance with the Company’s Policy and Procedures and that it is completed accurately on Behaviour Watch
· Attend supervision sessions with your line manager at 8 weekly intervals.

· Liaise with your Registered Manager to ensure that a high standard of child care is provided without prejudice. 

· Follow instructions from the senior management team in pursuance of their role.

· Ensure that a high standard of cleanliness, healthy eating and safety is maintained in the house.
· Complete weekly fire checks as prescribed in the house fire risk assessment.
· Ensure that paperwork is compiled correctly and filed systematically. 

· Be aware of fire regulations and procedures appertaining to your house.
Training and Development
· Undertake staff induction when on shift and during supervision.
· Advise Registered Manager of your own training requirements concerning the role if deemed applicable.

Personal Development 
· Enrol on Diploma level 3 within 6 months of working in residential childcare and complete within 2 years from date of enrolment
Administration

· Advise matters effecting safety, property, vehicles and business administration to the Registered / Duty Manager
· Liaise with Registered / Duty Manager as applicable, on all matters effecting company Policy and Procedures.
· Inform your Registered manager or Care Manager, as applicable, of any matters affecting personnel or potential disciplinary issues.
Financial 

· Work within the weekly monetary provision for the house.
General
· The above duties and responsibilities do not include or define all tasks that may be required by the post holder. The duties and responsibilities may vary without changing the level of responsibility entailed.
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